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5.1.4. The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases.

1. Implementation of guidelines of statutory / regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline student's grievances

4. Timely redressal of the grievances through appropriate committees

Resoonse: (A) All of the above
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S.No. Required Document rile (LINK)

1.

Report of the Grievance from the
concerned committee for Timely redressal
of the grievances fmeeting minutes, report
and proceeding of the committeesJ

Internal Complaint Committee (lCCl
Students' Grievance Redressal Cell (SGRC)

Women's' Grievance Redressal Cell (WGRCJ

Anti-Ragging Committee

Anti-Ragging

WGRC

SGRC

ICC

2.
Mechanisms for submission of online/offline
sfudent's grievances

Online -Grievance submission
mechanism

University Grievance Mechanism
Women's Grievance mechanism

3
Mechanisms of grievance-redressal document
on universiW website [URL]

Click Here

http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/MinutesOfAntiragging2016-2020.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/WGRC%20Minutes%20Scanned.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/SGRCMeetingMinutes.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/ICCMinutes.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/MechanismsForSubmissionofOnlineGrievanceForStudents.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/MECHANISM_FOR_WOMEN%E2%80%99S_GRIEVANCE_REDRESSAL.pdf
http://ssr.cvru.ac.in/naacdoc/CRITERION5/5.1.4/GRIEVANCE_REDRESSAL_MECHANISM.pdf
https://cvru.ac.in/importantlink/grievance_redressal
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Dr. C. V Raman University
Kargi Road, Kota, Bilaspur (C.G.)

This is to certify that the university has adopted the following for timely redressal of student
grievances including sexual harassmentand rag$ng cases through its committees of SGRC,

WGRC, ICC and Anti-Ragging Committee.

L. Implementation of guidelines of statutory/ regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline student's grievances
4. Timely redressal of the grievances through appropriate committees
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